
2021 Employee 
Survey Results



Our mission is simple and impactful:

To assist our customers, staff and community
to achieve the highest quality of life possible
through our provision of exceptional care and
support, that enhances the growth and
wellbeing of the individual and Supported
Care's reputation as a valued community
service provider.



of staff have a good working
relationship with their supervisor

believe that Supported Care operates
in a socially responsible manner

94%

would recommend supported Care to a
friend as a workplace of choice

believe communication between senior
leaders and staff is good

82%

Results

97%
agree that Supported Care is
dedicated to diversity and inclusiveness

91%

84%
agree they have a safe work
environment

94%



Areas of strength

Key Reflections

A diverse and inclusive work culture
A safe work environment
Great working relations with
supervisors

Areas for improvement

Enhanced training opportunities
Improved onboarding procedures
More team social events


