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2021 Customer Survey Results

are satisfied with the 
support they receive 

are happy with the
progress they are making
in reaching their goals

would recommend 
Supported Care 

as a service provider

feel safe with our 
Covid-19 management 

plan and guidance

feel they have choice 
and control

feel valued by staff

I would recommend
Supported Care to
other people and when
new people move in I
help them to access
supported care because
they really helped me


